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What is BI?

Business intelligence (Bl) is a business management term, which refers to
applications and technologies that are used to gather, provide access to,
and analyze data and information about company operations.
www.wikipedia.com
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To start, I’ve placed a generic definition of BI on this slide.  I did this because I find that while most individual have somewhat of an understanding as to “What BI is”, that many are unclear as to what that equates to in industry terminology.  In a nutshell, BI is all things reporting.



How many companies do you know of that don’t use any type of reporting?  Companies need BI.  Whether it’s reporting to a CEO or an operational manager, companies need the ability to deliver the right information in the right format at the right time.  It’s the challenges that exist in quickly producing this information that cause business pain and ultimately drives the desire for a complete Business Intelligence solution.  



If your customers don’t buy Business Intelligence from Microsoft they will buy it from one of our competitors.  It’s important to remember that companies do realize that they have a need for better integrated data delivery.  Whether they are currently using Excel or one of our competitor products, there’s room for BI enrichment in their organization.  



Typically, companies will use multiple forms of reporting (Excel, Crystal, Reporting Services, Flat Files, Green Bar Reports etc) to get to a single version of the truth.  Analysts will spend hours preparing elaborate spreadsheets consisting of data from multiple sources so that they can quickly demonstrate the organizations financial or operational success or failure.  Much of BI today is being accomplished with a great deal of manual effort which results in reduced productivity and inaccurate data in reports.  Businesses need an end to end Business Intelligence solution to help them monitor and analyze their day to day business without having to spend days compiling data to produce a single report.





http://www.wikipedia.com/
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I get a lot of requests to talk about Business Intelligence and Dashboards and Scorecards when in most situations folks really don’t know WHY they need BI, the just know that they were told they need a Dashboard.


NASCIO - Priority Technologies, Applications and Tools
Top 10 Final Ranking

1. Virtualization (storage, computing, data center)
2. Document/Content/E-mail management (active, repository, archiving, digital
preservation)

3. Legacy application modernization and upgrade (ERP)

4. Networking, voice and data communications, unified communications

5. Web 2.0 (services, collaboration technologies, social computing)

6. Green IT technologies and solutions

7. ldentity and access management

8. Geospatial analysis and Geographic Information Systems (GIS)

10 Mobile workforce enablement
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Bl can make your information flow like water
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It’s hard to imagine a time when we didn’t have faucets in our house…


Microsoft Business
Intelligence for
Government

Integrated Business Intelligence

Delivery of Business Intelligence through
Microsoft Office Right Right Right

Affordable (use what you own)

The right information to the right people
at the right time!

Information Time Format



Microsoft's Commitment to Business Intelligence

challengers leaders

- Microsoft

= Cognos
SAP Business Objects

information Builders | Oracle
! oMicroStrategy ® SAS

Actuate . = QlikTech

e el Tibco Spotfira

Board International

Panorama Softwara

niche players visionaries

| completeness of visio I—r

Gartner, Inc. “Gartner Magic Quadrant for Business Intelligence Platforms, 2008,” James
Richardson et al., Feb. 1, 2008
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 Microsoft's pricing and integration with its Office (including its major CPM-led innovation of 2007, PerformancePoint Server) and SQL Server products are especially attractive to organizations that have standardized on the Microsoft information infrastructure. The bundling and pricing of its BI products makes them an economically attractive offering that will be considered by many organizations.



     Microsoft's BI products appeal to the large community of Microsoft application developers. Microsoft's BI platform provides developers with infrastructure, development tools, workflow and collaboration capabilities that are held in higher regard than those of many of its competitors.



     Microsoft is benefiting from developing its indirect sales and services channel and market awareness of its SQL Server, Office and SharePoint Portal installed base. As a result, Microsoft estimates that it now has around 2,000 OEM/ISV partners for its BI products. Many departmental and business unit end users who hear the Office and SharePoint integration marketing messages for BI will likely ask for the products and associated support from their IT departments.



     According to the customers Gartner contacted as part of his research, Microsoft offers the best BI software quality of all the megavendors, with over half of them reporting no problems with software. This reflects Microsoft's focus on BI, the strength of its product line management team and the fact that much of its BI technology has been internally developed rather than acquired.


What are other State
Agencies doing?
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Project Sustainability by MetroStar Systems, Inc.

Staff Commuting Survey

IGeneraI

Miles commuted to work {one way)

Are you a full-time employee? Mo -

IPart—Time Employee
Average number of days worked per week

Average number of weeks worked per year
Mumber of days worked from home per year

Mumber of days traveled on business per year

I Commuting To Work By Car
Do you drive on your way to work? Mo -

I Commuting To Work By Bicycle/Walking
Do you bike/walk on your way to work? Mo -

I Commuting To Work By Commuter-Rail /Train
Do you take the commuter-rail on the way to work? Mo -

Do you take the train on the way to work? No -

I Commuting To Work By Bus
Do you take the bus on the way to work? Mo -

|?_ |F|:|rm template's location: htkp: ffbi-vpc
mﬁtartl (& & i~ 3] ] Forecast.dsx | ] Search Results | (€ hitp: | bi-vpefsustainabili. . “E surveyform.xml - Mic... 3 Microsoft PowerPaint - [... | [




— Sustainability - Home - Windows Internet Explorer
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SUSTAINABILITY

ped By:
METROSTAR
Systems, Inc. Home Scorecard Reports Forecasting

SUSTAINABILITY INITIATIVES IN THE City of PORTLAND

Qur City will be a leader in demonstrating the ability of our City government to both deliver
outstanding government services while doing everything possible to protect our environment and
reduce our CO2 emissions. Under my leadership and with the strong support of our citizens we
have adopted the overall City goal to reduce our CO2 emissions 25% by 2015,

Setting such a goal reguires that we evaluate every current government process, service,
procurement, and citizen interaction with the focus on how we can improve the delivery of citizen
services and reduce our use of fuel and electricity. Initiatives such as purchasing hybrid or
alternative fuel vehicles; providing more citizen services on line; and others are already
underway.

Over the last six months we have been ramping up our telework and flex schedule programs to
allow our employees to reduce their CO2 emissions.

Taken in total, these sustainability initiatives place us at the forefront as the new face of the
American city.

Sincerely,
John Smith, Mayor
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- Sustainability Initiatives
= Employes Commuting Emissions $40,434 4 195,331 4 24 f+ 17 4
Summary
= Telework Initiative
Current Telework Employees 192 219 27 4 501 ¢ $33,502 4 161,846 1 20 f+ 14
Current % Teleworkers 10% 11% 1% @ 45% @
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Location Intelligence

* Extremely useful for business
insight... over 80% of business |-
data records have a location 1T .
component E——

* Navigate ‘Location Data” with o, i
Interactive maps fully integrated
with SPS dashboards

Patterns and relationships that
would be obscure in tables and
charts jump to life

* Virtual Earth (for geospatial data

* Visio for internal world
(plant/facility maps, workflow
diagrams)
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= Mational Cverview

= 1] Skate Overyview
= ] Skake ZIP Codes
= Chart Details

= Chark Details 11

Reporkts
» Report Library

Internet Portal

= MM

Improving Lives by Improving Transportation

MNews

MIDOT opens improved Rouke 70 and Massachusetks Svenue inkersection in Toms River
RIDOT announces new braffic patkern For Rouke 5 bridge in Palisades Park

MIDOT plans roadway rehabilication on Rouke 78

MIDOT ko rehabilitate Haynes Svenue over amkrak in Mewark,

MIDOT ko open Essex Street bridoe in Lodi and Maywood

RIDOT completes Rouke 46 Yan Houten Avenue improvements

MIDOT announces the 2008 Urban Gateway Enhancement Progran
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'Just Do It in Excel'

. . By Dawi ch and Andrew Stamer
Enterprise . recwewswors
A B 01/08/09 10:12 AM P
Applications e
Rl WS~

| el While enterprises tend to use powerful and dedicated
- = --“'__;'j:.;' =9 software for business intelligence functions, many users

eventually migrate the data to the more cumfort_ahle
confines of Excel. Microsoft is now bringing business
o Excel, a step business USETS might welcome.

intelligence functions

http://www.technewsworld.com/story/Microsoft-Bl-Just-Do-It-in-Excel-65595.html
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